
















Alert employees at risk of balance forfeiture at the end of the plan year1
2
3
Assist employees in addressing qualifying events
Help employees deal with the double-hit of setting aside pre-tax dollars 
for child care while paying out-of-pocket and waiting for reimbursement
       Making Dependent Care FSAs Work for 
       Low- to Moderate-Income Families: 










Action steps for employers to make DCFSAs more usable and effective at reducing the child care cost burden:
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4 Address interactions with tax credits, Medicaid, and federal/state poverty alleviation programs
•	 Alert	LMI	employees	to	possible	interactions	with	DCFSA	use	during	open	enrollment.
•	 Connect	employees	to	community-based	resources	that	can	help	them	figure	out	if	DCFSA	use	
will	interact	with	any	tax	credits	(like	the	Earned	Income	Tax	Credit	or	the	Child	and	Dependent	
Care	Tax	Credit)	or	public	programs	that	they	regularly	use.
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